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SMART business — your partner of the future

SMART business provides services for development, maintenance and training of the ERP and CRM systems, systems based on predicative

analytics and artificial intelligence. For 10 years we have been consulting and creating proprietary solutions based on Microsoft products,

including Microsoft Dynamics 365, Microsoft Office 365, Microsoft Azure, Microsoft Power BI, as well as Data and Al technologies. SMART

business has guided digital transformation in companies of different sizes, across different industries and sectors in more than 60 countries
worldwide.

10 600 91,5% | 270 60 12

successful companies customer skilled and countries included Microsoft
years on the among satisfaction experienced in our customer Golden
IT market our clients IT professionals portfolio competencies
Microsoft N\ Ny, . . -
O e i mm Microsoft V Dynamics 365 i'/" Dynamics NAV y- Yammer
i ~
Pa rtner Ukraine Partner of the Year Al Inner Circle Partner
B2 Microsoft ’
LS Retail : : ﬁ @ :
el @@ OneDrive for Business ii|J PowerBI Project

PRESIDENT'S CLUB

for Microsoft Dynamics Ny, Microsoft Dynamics

V. Microsoft Dynamics
Partner of the Year for Ukraine

2010-2018

*

ISV Partner of the Year
in CEE 2017

Microsoft Dynamics

Partner of the Year

in the Black Sea Hub
(Georgia, Ukraine, Moldova) 2017

@ Skype for Business

/ Azure
s Machine Learning

Eﬁ OneNote
@ SharePoint

ﬂi Outlook
i; Teams



SMART business Customers
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SMART business

— MICROSOFT COUNTRY — MICROSOFT DYNAMICS
PARTNER OF THE YEAR 2018 ISV OF THE YEAR WINNER CEE 2017

“We are honored to recognize SMART business of Ukraine as a Microsoft “This honor is a reflection of your entire organization's drive, commitment
Country Partner of the Year’ said Gavriella Schuster, corporate vice and passion for delivering solutions for Microsoft Dynamics customers.
president, One Commercial Partner, Microsoft Corp. “SMART business has Congratulations to your entire team. | want to thank you, and | look
distinguished itself as a top partner, exemplifying the remarkable expertise forward to your continued role in Microsoft Dynamics’ growth and success
and innovation we see in our Microsoft partner community to deliver in the future.

transformative solutions” Congratulations again!”

Gavriella Schuster Ron Huddleston
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SMART business
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SMART business

O yeM byayT cneayrouime 45 MUHYT:

UTt0o Takoe pekoMeHaaTteNibHble CUCTEMBI?

DBONHOLMA peKOMeHAaTe IbHbIX CUCTEM

Knaccmueckme Nnoaxoabl B pekoMeHAaTeNbHbIX CUCTeMax
Deep Learning noaxozbl B pekoMeHAaTeIbHbIX CUCTEMaX
[MbpUaHbIE peKOMeHAATENbHbIE CUCTEMDI
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SMART business

HTO Takoe pekoMeHAaUnoHHasa cmcrema?

PekomeHaaUMOHHas cncteMa/nnatpopma — 3To Kaacc
CUCTEM COPTMPOBKN/DUALTPALMN MHPOPMALIMY,
KOTOPbIE MPOrHO3UPYHOT/MPEeACKa3bIBakOT Yy POBEHb
<PENTUHIa» UNW «MPEAMNOYUTEHMAY, KOTOPbIE
MOJIb30BATE/b AT TOMY UM MIHOMY 3/IEMEHTY,.

. : Microsoft
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SMART business

Llenn pekomeHaaUMOHHOM CUCTEMDI

[ToMOYb NOIL30BATENO HAUTK SIEMEHT, KOTOPbLIN €ro
3aMHTepecyer.

[TOMOYb MOCTaBLUMKY 4OCTaBUTb 3NEMEHT MPaBMUAbHOMY
notpebutento.

[ToMOub 6M3HECY NOBLICUTL BOBIEYEHNE NOTPEDUTENA.

Microsoft
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SMART business

cTopmna pekoMeHaaLMOHHBIX CUCTEM

greouplen amazon - Yﬂu TUhe Facebook, Clicker, Trip Advisor, Spotify ...

1990s 2001 2000-2009 2009 2010-now
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SMART business

[loueMy pekoOMeHAaLMOHHbIE CUCTEMbI BaXHbI?
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SMART business
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SMART business

More choice = Less buying
lyengar and Lepper (2000)
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SMART business

35% 3aka30B Ha Amazon pesy/braT PEKOMEHAALMOHHOW CUCTEMBI.
Alibaba yseanumam Ha 20% KOHBEPCUIO, MEPCOHANM3MPY A MOCAAOUHbIE CTPAHMLIbI.

/0% BpeMeHU, NMpoBeJEeHHOTO 3a NMPOCMOTPOM BMAEO Ha YouTube cToAar
DEKOMEHAALIMM

/5% koHTeHTa 3pnTean Netflix CMOTPAT MO pekoMeHAALMAM.

1 MapA. skoHOMUT Netflix, ncnonb3ysa pekoMeHAAUNOHHbIE CUCTEMBI.

Microsoft
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KNACCUYECKIM NOAXOA

Content-based filtering
Collaborative filtering

Microsoft
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Content-based filtering
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Content-based filtering
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[Ipobnemsl content-based puasTpaLmen

[lonck noaxoaaLmx puyen
Ceepxcreuvanmsaums

PekomeHaaLUmm Ana HOBbIX MNOTPpebuTenen
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Collaborative filtering

OuabTpaLmaA Mo NOJAb30BATEI, e bepeTcd KOHKPETHbIM
NOTPebUTENb, HAXOAATCA NOMb30BATENN UAEHTMYHBIE MO
DENTUHIAM U PEKOMEHAYHOTCA 3/1EMEHTbI, KOTOPbIE
MNOHPABUANCE STUM UAEHTUUYHBIM MOJIb30BATENAM.

OuabTpaLUMs NO NEMEHTY, e 6epeTca 3NEMEHT, HaXOAMTCH
NO/Ib30BaTe b, KOTOPOMY OH MOHPAaBUACA 1N HAXOAATCS
APYrve 31eMEHTbI, KOTOPbIE 3TOMY MOb30BATENO UM
MOXOXMM — MOHPaBMACA. bepeTcs 3TOT 31eMeHT, a apyrme
npeAnararoTcs yxxe, Kak pekoMeHaaLmMm

SMART business | www.smart-it.com
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Categorical Features and DL
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[MbpraHaa cMctema pekoMeHAaLMM

[MOPUAHBIM NOAXOA MOXET ObITb MOUMEHEH HECKONbKMMM CNOCObaMM:

1. OpMMPYA MPOrHO3bl Ha OCHOBE KOHTEHTHOM 1 KONNabopaTHUBHOM
OUNBTPALMI OTAEbHO M MOTOM OObeAMHAS.

2. [106aBnAs BO3MOXHOCTM KOHTEHTHOW GUABTPALIMK K KON1abOPATUBHOWM
duasTpaLmMm (M Haobopaor)

3. YHMOUUMPYA NOAXOAbl B OAHY MOAENb

Microsoft
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SMART Next Best Offer

Challenges:

C NOMOLLBIO NEPCOHANMINMPOBAHHOM KaMMaHMN KOHBEPCUIO MOXHO
yBennuntb A0 15%. Yacto putelinepsbl Takxxe CTaparotcs cobpatb
MHPOPMALMIO O CEMENHOM MONOXEHUN KAMEHTA, ECTb N Y HETO
AeTn, paboTaeT M OH W, B Kakon cdepe, ypOBEHb ero 40XOL0B.
OaHako ¢ bonee AMYHOW rPynNnon AaHHbIX He BCe Tak MpocTo. O
NOAOBHON MHPOPMALLIMM KIVEHTbI YaCTO He AOTOBaPMBALOT.
Hanpumep, My>XUmHbl CTaparoTCs yKasaTb, UTO TPATAT OHM BOAbLUE,
XOTA UCTOPUA YEKOB roBOPUT 06 0bpatHoM. To3ToMy Bonee
3bdekTMBHO paboTatb C pakTamm — UMCTOPUEN MOKYMOK.

Solution:
CeFMeHTaLLVlFI KJIMEHTOB MO MOXOXNMM MOAENAM MNOBEAEHWNA.
Co34aHne NMHUM NePCOHabHBIX TPUrepOB

Benefits & Results:

Cetb 13 110 marasnHoB TOBapoB 414 goma B 50
ropogax YkpauHbl.

* YBenmyeHve koHBepcum a0 15%
+ Bo3BpalleHne yTePAHHOTO KKMEHTa
* TOYHOCTb pekoMeHaauLmin 85%

* SMART business | www.smart-it.com MIFg?tSr?gf
Smart info@smart-it.com | +380 44 585 3550 | Kyiv, Ukraine SR



SMART Next Best Action

OnucaHme npoaykra
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SMART Next Best Action

Challenges: F<a
To make sense of all the data it collects in a way that allows the > -
company to personalize contacts with customers. Marketers used a 2 o
distorted and conformist image of customers seeing the final effects R

of behavior and neglect to consider the causes.

Today, Citrus has a merchant and consumer database that federates
data from nearly 1 million people. It aims to use this data to better
understand customers so it can personalize each interaction in real
time.

Solution:

Citrus is using SMART Next Best Action on Microsoft Azure solution
to combine the data it collects from its online customer touchpoints
with transactional data from individual customers to power
one-to-one marketing, customer loyalty, and performance incentive
programs.

Benefits & Results:

The chain leader of electronics stores which is
- +30% revenue from marketing campaign constantly improving customer experience and

* +10% Customer Lifetime Value increase worklng i bUIldlng up trust.
* +15% average customer bill increase

* +50% promo conversion increase
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POWER UP YOUR BUSINESS

smart-cloud.net smart-it.com info@smart-it.com

comunication & events products & services employment & career

pr@smart-it.com sales@smart-it.com hr@smart-it.com



