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Versatility

Reach

Personal Assistant

Hive intelligence

Car hands free

Utility bot







Basic request response

òInfoó or ăHelperó scenarios 



Basic Hierarchy

òSelectó scenarios

Minimal state stored

Basic request response

òInfoó or ăHelperó scenarios 



Nested waterfalls

Configuration/multi-step

Requires state + reset

Basic Hierarchy

òSelectó scenarios

Minimal state stored

Basic request response

òInfoó or ăHelperó scenarios 



Arbitrary state machine

òFree formó scenarios

Requires navigation for the user







Customers Customer
Solutions



Customers Integration
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platforms)
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Microsoft Bot Framework

Microsoft Cognitive Services



Your Bot

Developer Portal Bot DirectoryBot Builder SDKs
Connect your bot(s) to 
text/ sms, Office 365 mail, 
Skype, Slack, and other 
services.

Build great dialogs within 

your Node.js- or C#-based 

bot

Try, use, and add published 
bots to the worldõs top 
conversation experiences

Å Register, connect, publish and 
manage your bot through the 
bot dashboard

Å Automatic card normalization 
across channels

Å Skype channel auto-configured

Å Embeddable web chat control

Å Host your bot in your app 
using DirectLineAPI

Å Fast, secure message routing

Å Diagnostic tools

Å Open source SDK on Github

Å From simple built-in prompts 
and command dialogs to 
simple to use yet sophisticated  
ôFormFlowõ dialogs

Å Support for rich attachments 
(image, card, video, doc etc); 
support for calling Skype

Å Online/offline emulator

Å Public directory of bots 
registered and approved with 
Bot Framework

Å Users can try your bot from the 
directory via the web chat 
control

Å Users can discover and add 
your bot to the channels on 
which it is configured






